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Abstract: Learning analytics is an important means of building the adaptive and personalized learning support system.
Based on the demands of different roles and current literature review of learning analytics, this paper aims to analyze
online learning behavior in three dimensions: roles, concerns and indicators, sorting out the major concerns of students,
teachers and administrators during the process of online learning, summarizing the data indicators to address related
issues. So as to provide strong guidance for the design of the learning support system.
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