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Learners’ Interaction via Discussion Forum in a MOOC: A Case Study in iCourse Platform
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Abstract: MOOC have gained immense popularity in the last few years in China. However, how to increase the
effectiveness of learners’ interaction via discussion forum has become a design problem. The present study was
conducted in the most popular course, Microeconomics, in a Chinese MOOC platform called iCourse. Data were
collected in the discussion forum, including the content of posts, number of views and replies. By analyzing the data, we
found that learners’ interaction in the discussion forum lack of indepth exchange of views. Based on what we found, we
seek some proposals to improve the design of discussion forum and enhance student learning initiative as well as

learning quality.
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