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Abstract: Learning analytics is receiving increased attention, in this paper we focus on enhancing the learners’ general
self-efficacy and specific self-efficacy by sending specific encouraging emails to learners in a blended e-learning
environment with the idea of learning analytics. Data were collected from 30 students in Software Testing class, of
which 14 students received the encouraging emails while the rest 16 students did not receive anything. Independent
samples t-test revealed that students in the experimental group got a significant higher score than the other group both
in general self-efficacy and in specific self-efficacy. The results show that the email way is effective in a blended
e-learning environment.
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