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Abstract: With the development of the network, virtual communities which connect formal and informal, real and virtual
spaces have become excellent media of knowledge exchange. In addition to channels of gathering information, the
network-supported social relationships provide people with critical channels of knowledge sharing. The study purpose
is to explore employees’ knowledge-sharing behaviors within a virtual community supported by the "Line" service.
Three variables (i.e. social interaction (ties), knowledge-sharing self-efficacy, and organizational culture) are identified
to find their influences on employees’ knowledge-sharing behaviors. Online questionnaires were distributed, and 101
valid responses were collected. The findings indicated that except for organizational culture, social ties and
knowledge-sharing self-efficacy have positive influence on employees’ knowledge-sharing behaviors.

Keywords: knowledge sharing, social ties, self-efficacy, organizational culture
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